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ENGLISH VERSION

*

IMPORTANT NOTICE — PLEASE READ BEFORE PROCEEDING

If the funds you deposit are directly or indirectly connected to an Iranian exchange or a sanctioned entity,
they may be blocked or frozen by international financial institutions, intermediary providers, or other
related parties. Responsibility for this outcome does not rest with the Company. In particular, and without
limitation:

o The Company has no obligation to secure the release of such funds.

e The Company provides no guarantee that any frozen or blocked funds will be released or returned.

o The Company makes no promise as to the outcome of any follow-up or investigation.

e Any assistance or follow-up provided by the Company does not constitute an acceptance of liability or the
creation of any obligation on the Company's part.

e The Company can only assist, to the extent reasonably possible, by providing documentation, records, and
following up on the matter with the relevant party.

e Any release or return of funds is entirely subject to the rules, conditions, and discretion of the relevant
international institutions and parties involved, and is outside the Company's control.

e Despite the Company's best efforts and follow-up, the funds may never be released or returned.

e Sole responsibility for verifying the source of deposited funds and ensuring it is not connected to high-risk
or sanctioned sources rests entirely with the Client.

By proceeding, you acknowledge that you have read, understood, and fully accepted this notice.
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1. Introduction and Acceptance

1.1 These Terms and Conditions ("Terms") constitute a legally binding agreement between NaghdDex ("the

Company", "we", "us", "our"), and any person or entity that accesses or uses the Company's website,
application, or trading services (collectively, the "Platform"), referred to as "the Client", "you", or "your".

1.2 By creating an account, accessing, or using the Platform in any way, you confirm that you have read,
understood, and agree to be irrevocably bound by these Terms, including the Rules and Regulations set out in
Section 5, the Legal Agreement, the Anti-Money Laundering and Counter-Terrorist Financing Policy ("AML/CTF
Policy"), and the Privacy Policy, each of which is incorporated herein by reference. If you do not agree to any
part of these Terms, you must not access or use the Platform.

1.3 These Terms apply to all products and services offered by the Company, including but not limited to spot
trading of digital assets, margin, derivatives, and contracts-for-difference ("CFD") and futures trading, wallet and
custody services, and copy trading, PAMM, and MAM services (together, the "Services").

1.4 The Company is an international digital asset exchange. It designs and operates these Terms, the Rules and
Regulations, its AML/CTF Policy, and its related compliance procedures in line with internationally recognized
standards for virtual asset service providers, including the recommendations of the Financial Action Task Force
("FATF") and practices adopted by leading global digital asset exchanges, adapted as appropriate to the
jurisdictions in which the Company operates.

2. Definitions

e "Company" refers to NaghdDex and its affiliates, subsidiaries, officers, employees, and agents.

e '"Client" or "User" refers to any natural or legal person who registers for, accesses, or uses an account on
the Platform.

e '"Digital Asset" means any cryptocurrency, token, stablecoin, or other blockchain-based asset supported by
the Platform.

e "Spot Trading" means the immediate purchase, sale, or exchange of Digital Assets for settlement at the
current market price.

e "CFD/Futures Trading" means leveraged or derivative trading of a Contract for Difference or futures
instrument referencing the price of a Digital Asset or other underlying instrument, without transfer of
ownership of the underlying asset.

e '"Leverage" or "Margin" means funds borrowed from, or made available by, the Company to increase a
Client's trading exposure beyond their account balance.

e "Copy Trading" means a service allowing a Client ("Investor") to automatically replicate the trades of
another Client ("Master" or "Strategy Provider").

e "PAMM" (Percentage Allocation Management Module) and "MAM" (Multi-Account Manager) mean
managed-account structures in which a Master or Money Manager trades on behalf of pooled or
individually allocated Investor funds.

e "KYC" means Know Your Customer identity verification and due diligence procedures.
e "AML/CTF" means Anti-Money Laundering and Counter-Terrorist Financing.

e "Prohibited Trading Practice" means any strategy or activity described in Section 5.4 of these Terms.
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o "Wallet" means any custodial or non-custodial digital wallet address used to deposit, withdraw, or store
Digital Assets in connection with the Platform.

e '"Force Majeure Event" has the meaning given in Section 14.

3. Nature of Services

3.1 The Platform provides access to the following categories of Services, subject to the Client's account tier,
jurisdiction, and verification level:

e (a) Spot Exchange Services — deposit, withdrawal, conversion, and trading of Digital Assets at prevailing
market prices.

e (b) Margin, CFD, and Futures Services — leveraged and derivative trading products, which carry a
materially higher risk of loss than spot trading, as described in Section 7.

e (c) Copy Trading, PAMM, and MAM Services — as described in Section 5.5.

e (d) Wallet and custody infrastructure for the safekeeping of supported Digital Assets, subject to the
security terms in the Legal Agreement.

3.2 The Company may introduce, modify, suspend, or discontinue any Service, trading pair, or feature at its sole
discretion and at any time, with notice provided in accordance with Section 18 where reasonably practicable.

3.3 The Company does not act as a financial advisor, broker-dealer, investment manager, or fiduciary to the
Client. Nothing on the Platform constitutes investment, legal, or tax advice, and no communication from the
Company should be construed as a recommendation to buy, sell, or hold any Digital Asset or financial
instrument.

4. Eligibility and Account Registration

4.1 To use the Platform, you must be at least 18 years of age (or the age of legal majority in your jurisdiction, if
higher), have full legal capacity to enter into binding agreements, and not be a resident of, or located in, a
Restricted Jurisdiction as defined in Section 5.2.

4.2 You agree to: (a) provide true, accurate, current, and complete information during registration and KYC
verification; (b) promptly update such information if it changes; (c) maintain the confidentiality of your login
credentials, private keys, and two-factor authentication methods; and (d) immediately notify the Company of
any unauthorized access to, or use of, your account.

4.3 You are solely responsible for all activity that occurs under your account, whether or not authorized by you,
except to the extent caused by the Company's gross negligence or willful misconduct.

4.4 The Company reserves the right to refuse registration, limit account functionality, or request additional
verification from any applicant at its sole discretion, without obligation to disclose its reasons.

5. Rules and Regulations

This Section 5 sets out the binding Rules and Regulations ("Rules and Regulations") that govern the use of the
Platform and all Services. The Rules and Regulations form an integral part of these Terms and are supplemented
by the Company's AML/CTF Policy and the Legal Agreement. Violation of any Rule in this Section constitutes a
material breach of these Terms.
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5.1 Regulatory Compliance and Know-Your-Customer (KYC)

e The Client must complete identity verification (KYC) and, where applicable, enhanced due diligence before
accessing certain Services or withdrawal limits.

e The Company applies a risk-based approach to customer due diligence, assessing country risk, customer
risk, product/service risk, and delivery-channel risk, consistent with the recommendations of the Financial
Action Task Force ("FATF").

e The Company may request additional documentation, proof of source of funds, or proof of source of
wealth at any time, including after an account has been verified.

e Failure to complete or maintain valid KYC information may result in restricted functionality, suspension, or
termination of the account.

5.2 Prohibited Jurisdictions and Sanctions Compliance

The Platform is not available to residents, citizens, or persons physically located in any jurisdiction subject to
comprehensive sanctions or where the Services would be unlawful, including jurisdictions designated from time
to time by the United Nations Security Council, the U.S. Office of Foreign Assets Control ("OFAC"), the European
Union, or other applicable competent authorities (each, a "Restricted Jurisdiction"). The current list of Restricted
Jurisdictions is published on the Company's website and may be updated at any time without prior notice.

e The Client represents and warrants that they are not, and are not acting on behalf of, a person or entity
that is: (a) located in, incorporated in, or a resident of a Restricted Jurisdiction; (b) listed on any sanctions
or watch list maintained by the United Nations, OFAC, the EU, or other applicable authority; or (c) a
Politically Exposed Person ("PEP") who has not disclosed such status to the Company.

e Any attempt to circumvent jurisdictional restrictions, including through the use of a virtual private network
(VPN), proxy service, or false address information, is strictly prohibited and constitutes grounds for
immediate account suspension or termination without notice.

5.3 Prohibited Trading Practices

The Client agrees not to engage in, and not to assist any third party in engaging in, any of the following
Prohibited Trading Practices on the Platform, whether on spot, margin, CFD, futures, or copy-trading products:

e Arbitrage — exploiting price discrepancies or latency differences across feeds, venues, or instruments for
risk-free or near risk-free gain, including latency arbitrage.

e High-Frequency Trading (HFT) Abuse — using automated systems to execute an abnormally high volume of
orders in extremely short timeframes to exploit technical inefficiencies, price-feed delays, or system
latency.

¢ Impulse Trading, Pulse Trading, and Ultra-Low-Timeframe Activity — repetitive, extremely short-duration
positions designed to exploit micro-price movements, feed spikes, or execution latency rather than
genuine market exposure.

e Toxic Order Flow — submitting orders that are structured to exploit liquidity providers or the Company's
pricing engine rather than to express a genuine market view.

e Wash Trading and Self-Matching — trading with oneself or coordinating with related accounts to create a
false impression of trading volume, demand, or liquidity.

e Spoofing and Layering — placing and cancelling orders with no intention of execution in order to
manipulate the order book or influence other participants.

e Market Manipulation — any act intended to artificially affect the price, volume, or availability of a Digital
Asset or CFD/futures instrument, including pump-and-dump schemes.
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e Bonus, Promotion, or System Abuse — creating multiple accounts, colluding with other Clients, or
exploiting technical vulnerabilities to obtain bonuses, rebates, or payouts to which the Client is not
legitimately entitled.

The Company monitors trading activity using automated systems, third-party surveillance tools, and manual
review, and reserves the right to classify any activity resembling the above as a Prohibited Trading Practice even
where not exhaustively described, acting reasonably and in good faith.

5.4 Consequences of Prohibited Trading Practices
Where the Company determines, at its reasonable discretion, that a Client has engaged in a Prohibited Trading
Practice, the Company reserves the right, without prior notice, to:

e deny, delay, or reject any withdrawal or payout request;

e cancel, adjust, or reverse any related trades, profits, or credited amounts;

e suspend or terminate the Client's account and access to the Platform;

e withhold or nullify any profits arising from the Prohibited Trading Practice, which shall not be eligible for
withdrawal; and

e report the activity to relevant regulators or law-enforcement authorities where required by law.

The Company will, upon written request, provide the Client with a general explanation of the basis for any such
action, save where doing so would compromise an ongoing investigation or breach a legal or regulatory
obligation.

5.5 Copy Trading, PAMM, and MAM Operational Rules
(a) Copy Trading Accounts
¢ An Investor may subscribe to or unsubscribe from a Master's strategy at any time, subject to any minimum
holding period disclosed at subscription.

e An Investor retains the right to place manual trades on their own account unless expressly restricted by
the specific product.

e A Master may disconnect an Investor at their discretion; the Company is not responsible for a Master's
trading decisions or performance.

(b) PAMM Accounts

e Manual trading by an Investor is strictly prohibited while funds are allocated to a PAMM structure.

¢ An Investor may subscribe to or withdraw from a PAMM allocation at any time, subject to the settlement
cycle disclosed for that product.

e The Money Manager and the Company each reserve the right to disconnect an Investor without prior
notice where required for risk management or compliance purposes.

(c) MAM Accounts
e MAM accounts follow the same restrictions as PAMM accounts. Manual trading by Investors is not
permitted while capital is allocated to a MAM structure.

(d) The Company does not guarantee the performance of any Master, Money Manager, or copy-trading strategy.
Past performance is not indicative of future results, and Investors bear full risk of loss in proportion to their
allocation.
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5.6 Deposit and Withdrawal Rules

Deposits and withdrawals of Digital Assets are irreversible once confirmed on the relevant blockchain
network; the Company cannot reverse, cancel, or recover a transaction broadcast to a public blockchain.

Withdrawals will only be processed to wallet addresses and payment methods that have been verified
and, where applicable, that belong to the Client.

The Client is solely responsible for ensuring that the destination wallet address and network selected are
correct and compatible; the Company is not liable for assets lost due to Client error, including sending
assets to an incorrect address or unsupported network.

The Company may apply withdrawal limits, additional verification steps, or temporary holds on
withdrawals for risk-management, fraud-prevention, or regulatory compliance purposes.

5.7 Travel Rule and Wallet Screening

In accordance with FATF Recommendation 16 (the "Travel Rule") and applicable local implementing legislation,
the Company may collect and, where a transaction exceeds the applicable threshold, transmit originator and
beneficiary information for transfers of Digital Assets to and from other Virtual Asset Service Providers
("VASPs"). The Company uses blockchain analytics and wallet-screening tools to assess the risk profile of deposit

and withdrawal addresses and may decline, delay, or request further information in respect of a transaction

associated with a high-risk or sanctioned address.

5.8 Account Monitoring, Suspension, and Investigation

The Company continuously monitors account activity through automated systems and, where appropriate,
manual review, to detect suspicious, fraudulent, or Prohibited Trading Practices.

Where the Company reasonably suspects a violation of these Rules and Regulations, applicable law, or the
AML/CTF Policy, it may immediately and without prior notice freeze, restrict, or suspend the affected
account pending investigation.

The Company may report suspicious activity to its Money Laundering Reporting Officer ("MLRO") and,
where legally required, to competent regulatory or law-enforcement authorities. The Company may be
prohibited by law from disclosing that such a report has been made ("tipping-off").

5.9 Deposits from Iranian Exchanges and Sanctions-Exposed Sources

Transfers of funds or Digital Assets originating from any Iranian cryptocurrency exchange — regardless of
whether that specific exchange is itself subject to sanctions — may be delayed, rejected, frozen, or blocked
at any stage of the transfer, including by intermediary providers, liquidity providers, blockchain analytics
vendors, or other parties involved in processing the transaction, and not solely by the Company.

Deposits are not accepted where the depositing wallet — including non-custodial wallets such as Trust
Wallet — has a transaction history showing an association with an Iranian exchange or with any entity
designated by the U.S. Office of Foreign Assets Control ("OFAC") or another applicable sanctions authority,
regardless of the Client's stated intent or the purpose of the deposit.

The Client acknowledges and agrees that sole responsibility for any freezing, blocking, seizure, or loss of
funds arising from a deposit described in this Section 5.9 rests entirely with the Client, and the Company
accepts no liability of any kind, whether in contract, tort, or otherwise, in connection with such freezing,
blocking, seizure, or loss.

The Client further acknowledges that, in such circumstances, funds may never reach the Company's
wallets at all and may instead be stopped, held, or frozen during Compliance/AML review conducted by
intermediary providers or other parties in the transfer chain, entirely outside the Company's control. In
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such cases, the Company bears no responsibility for the frozen or held funds and can, at its discretion, only
forward the documentation reasonably requested by the relevant party to support a review, with no
guarantee that any funds will be released or returned.

6. Fees and Charges

6.1 The Client agrees to pay all applicable trading fees, spreads, commissions, funding/swap charges, and
withdrawal fees as published on the Company's fee schedule from time to time.

6.2 The Company may amend its fees at any time by posting an updated fee schedule on the Platform; continued
use of the Services after such an update constitutes acceptance of the revised fees.

6.3 Withdrawal fees reflect, among other things, blockchain network costs and are verifiable by reference to the
relevant public ledger; the Company may adjust withdrawal fees in line with network conditions.

7. Risk Disclosure

7.1 Trading Digital Assets, and in particular CFD, margin, and futures products, involves a high degree of risk and
is not suitable for all persons. By using the Services, the Client acknowledges and accepts the following risks:

e Digital Asset prices are highly volatile and may fluctuate significantly within short periods; the Client may
lose some or all of their deposited funds.

e Leveraged products amplify both gains and losses; losses can exceed the Client's initial margin, and
positions may be automatically liquidated without further notice if margin requirements are not
maintained.

e Past performance of any asset, strategy, Master, or Money Manager is not indicative of future results.

e Digital Assets are not legal tender, are not backed by any government, and are not covered by any deposit
insurance, investor compensation, or similar protection scheme.

e Blockchain networks may experience congestion, forks, outages, or protocol changes that affect the value,
transferability, or availability of a Digital Asset, none of which are within the Company's control.

e Regulatory treatment of Digital Assets varies by jurisdiction and may change, potentially affecting the
Client's ability to access or use the Services.

e Technology risk exists, including the possibility of cyberattacks, software bugs, or failures of third-party
infrastructure that could result in loss of funds.

7.2 The Client confirms that they have read and understood this risk disclosure and that they are trading with
funds they can afford to lose.

8. Intellectual Property

All content, trademarks, logos, software, and materials made available on the Platform are the property of the
Company or its licensors and are protected by applicable intellectual property laws. The Client may not copy,
reproduce, distribute, modify, or create derivative works from any part of the Platform without the Company's
prior written consent.
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9. Third-Party Links and Services

The Platform may contain links to, or integrate with, third-party websites, applications, or services. The Company
does not control and is not responsible for the content, accuracy, or practices of any third party, and inclusion of
such a link does not imply endorsement.

10. Privacy and Data Protection

The Company processes personal data in accordance with its Privacy Policy, which is incorporated into these
Terms by reference and describes the categories of data collected, the purposes of processing, retention
periods, and the Client's rights in respect of their personal data.

11. Electronic Communications

By using the Platform, the Client consents to receive communications, notices, disclosures, and agreements
electronically, including by email, in-app notification, or posting on the Platform, and agrees that such electronic
communications satisfy any legal requirement that such communications be in writing.

12. Tax Obligations

The Client is solely responsible for determining and satisfying any tax reporting or payment obligations arising
from their use of the Services in their jurisdiction of residence or citizenship. The Company does not provide tax
advice and may, where legally required, report account or transaction information to tax authorities.

13. Conflicts of Interest

The Client acknowledges that the Company, its affiliates, or its liquidity providers may act as counterparty to the
Client's trades on certain products, may hold positions in Digital Assets, and may otherwise have interests that
could conflict with those of the Client. The Company maintains policies designed to identify, manage, and, where
appropriate, disclose such conflicts.

14. Force Majeure

The Company shall not be liable for any failure or delay in performing its obligations where such failure or delay
results from circumstances beyond its reasonable control, including but not limited to acts of God, war,
terrorism, civil unrest, governmental action, changes in law, internet or telecommunications failure, exchange or
market disruption, extreme market volatility, blockchain network failure, congestion or fork, cyberattack, or
failure of a third-party service provider (a "Force Majeure Event").

15. Limitation of Liability

15.1 To the maximum extent permitted by applicable law, the Company shall not be liable for any indirect,
incidental, special, consequential, or punitive damages, or for any loss of profits, revenue, data, or goodwiill,
arising out of or in connection with the Services.

15.2 The Company's aggregate liability to the Client arising out of or in connection with these Terms, however
arising, shall not exceed the greater of (a) the total fees paid by the Client to the Company in the twelve (12)
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months preceding the event giving rise to the claim, or (b) zero (USD 0.00), except where such limitation is not
permitted by applicable law or in cases of the Company's fraud, gross negligence, or willful misconduct.

16. Indemnification

The Client agrees to indemnify, defend, and hold harmless the Company, its affiliates, and their respective
officers, employees, and agents from and against any claims, liabilities, damages, losses, and expenses (including
reasonable legal fees) arising out of or related to the Client's breach of these Terms, violation of applicable law,
or misuse of the Services.

17. Suspension and Termination of Access

17.1 The Company may suspend or terminate the Client's access to the Platform, in whole or in part,
immediately and without notice, where the Company reasonably believes the Client has breached these Terms,
engaged in a Prohibited Trading Practice, failed KYC/AML requirements, or where required by law or a
competent authority.

17.2 Upon termination, any outstanding obligations of the Client to the Company become immediately due and
payable, and the Client remains bound by any provision of these Terms that by its nature should survive
termination, including Sections 5, 12, 15, 16, and 20.

18. Modifications to These Terms

The Company may amend these Terms at any time by posting the updated version on the Platform and updating
the "Effective Date". Except where an immediate change is required for legal, regulatory, or security reasons, the
Company will use reasonable efforts to provide advance notice of material changes. Continued use of the
Services after the effective date of an amendment constitutes acceptance of the revised Terms.

19. Complaints and Dispute Resolution

19.1 Any complaint regarding the Services should be submitted to info@naghdex.com. The Company will
acknowledge receipt within [X] business days and aim to provide a substantive response within [X] business
days.

19.2 If a complaint is not resolved to the Client's satisfaction, the dispute shall be resolved in accordance with
Section 20 (Governing Law and Jurisdiction) or, where applicable and agreed by the parties, through the
arbitration or alternative dispute resolution mechanism specified in the Legal Agreement.

20. Governing Law and Jurisdiction

20.1 These Terms, and any dispute or claim arising out of or in connection with them (including non-contractual
disputes or claims), shall be governed by and construed in accordance with applicable law, without regard to
conflict-of-law principles.

20.2 The parties agree that the competent courts shall have exclusive jurisdiction to settle any dispute arising
out of or in connection with these Terms, save that the Company may seek injunctive or equivalent relief in any
competent court to protect its rights.
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21. Severability

If any provision of these Terms is held to be invalid, illegal, or unenforceable by a court or regulator of
competent jurisdiction, the remaining provisions shall continue in full force and effect, and the invalid provision
shall be deemed modified to the minimum extent necessary to make it valid and enforceable.

22, Assignment

The Company may assign or transfer its rights and obligations under these Terms, in whole or in part, to any
affiliate or successor entity without the Client's consent. The Client may not assign or transfer any right or
obligation under these Terms without the Company's prior written consent.

23. Entire Agreement

These Terms, together with the Rules and Regulations in Section 5, the Legal Agreement, the AML/CTF Policy,
and the Privacy Policy, constitute the entire agreement between the Client and the Company regarding the
subject matter herein and supersede all prior agreements and understandings, whether written or oral.

24. Language

These Terms may be translated into other languages for the Client's convenience, including the Persian
translation included in this document. In the event of any inconsistency between the English version and a
translated version, the English version shall prevail, unless applicable local law requires otherwise.

25. Contact Information

For questions regarding these Terms, please contact us at info@naghdex.com or visit naghdex.com.
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